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2011/12 was the beginning of 
a new era for the Trust. It was 
a year of major change as we
made our first steps as an
integrated provider of hospital,
community and health and
wellbeing services.

We have been clear that the main goal 
of the new organisation must be to provide
a quality service for our patients, and one
that brings together the different aspects
of care into a coherent pathway.

In the new NHS, our unique selling 
point is that we can provide a fully
integrated service in hospital, 

community and at home, and we can
facilitate the shift of care out of hospital.

Although 2011/12 was a year of change, 
it was a year of strong clinical and financial
performance. We continued to build on 
our track record of success securing a fifth
successive annual 40 Top Hospitals Award
from benchmarking organisation CHKS and
our mortality figures were the best in the
region, as well as celebrating a number 
of individual colleague and service
achievements. 

I hope to welcome many of you to this
year’s AGM on Wednesday 12 September
when we will report formally on our 
position at the end of 2011/12 and 
present our annual report to the 
Governing Council. 

The meeting will also be an opportunity 
for us to look forward to the year ahead.
There is no room for complacency as there
is much more to be done if we are to
provide consistently the quality of care 
our communities deserve.

We have recently completed work on plans
for the future of our services – our strategic
direction for the next three years.

We know how much our services are
cherished and valued by our communities
and as a Foundation Trust we strive to
involve you in everything we do. In keeping
with this spirit of engagement, I would 
like to invite you to a series of public
Foundation Trust Member events in
September when we will present our plans
for the future and welcome your views.
Details of the events can be found on
pages 4 & 5. 
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Dear Foundation Trust Member, 
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“Ward 14 and Discharge Lounge staff great” – April, Ward 14 DMH02

Tony Waites

Director of Nursing
appointment
The Trust Board is pleased to
announce that an appointment
has been made to the role of
Executive Director of Nursing. 

Mike Wright will be joining the Trust from
Hull and East Yorkshire Hospitals NHS Trust
where he has been Chief Nurse for the last
seven years.  He has an impressive track
record which includes periods as Deputy 
and Acting Chief Executive, as well as
Executive level nurse leadership roles at 
a number of trusts.

We felt that Mike had the range of
experience and skills to complement those
already in the Board during a period of
significant change for the NHS.

Diane Murphy has agreed to continue as
Acting Director of Nursing until Mike’s
arrival.  Diane has made a big contribution 
to the Board and the Trust over the last few
months, and has moved the nursing agenda
on significantly in a short period of time.
Following Mike’s arrival, Diane will take 
on a broader clinical leadership role.
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Cardiac volunteer lights the way 

your  trust Summer Edition 2012

Jack Besford, 75, was one of 
the official Olympic torch bearers 
to help the torch on its journey
through the north east, completing
his leg in Barnard Castle. Jack has
been volunteering with the cardiac
rehabilitation service at UHND for 
14 years. He makes a huge
commitment to the team supporting
them four times a week and has
become a mentor for patients
coming through the service.  

Denise Greenwell, cardiac
rehabilitation manager said: "Jack is a
wonderful man. He is such a big help
to the service and we think the world
of him. We decided that nominating
him to carry the Olympic torch would
be a nice way of showing him how
much he has come to mean to us. 
We were so proud to see him with the
torch, he really deserves it and it was
the least we could do!" 

After sadly losing his wife, Jack
suffered a heart attack and accessed
the service as a patient. He said: 
"It is such a great service that I really
wanted to offer what support I could.
The staff are excellent but having
someone there who has actually had 
a heart attack is a real benefit to the
patients. I've been through it and I
know what it's like. I can help build
their confidence back up as I know 
that they are worrying about having
another one.

“I never thought I would make it
through to carry the torch after the
team nominated me, so I was blown
away when I was chosen. I was quite
nervous on the day but it was an
honour to carry it and to represent 
the hospital." Jack with Denise Greenwell, cardiac rehabilitation manager, who nominated him to carry the torch

Cardiac patients Paul Lanceley and Jeffery Smith Rogers support Jack on the big day

www.cddft.nhs.uk with you     all the way 03
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Plans for the future 2012 – 15 

Sue Jacques 

“Very professional care done with cheer” – April, ward 31 DMH

The Trust has put together plans
which outline what our priorities
will be over the next three years
and what we hope to deliver
during this time. 

From 2012 to 2015,
we will be focusing
on making quality
improvements in 
four key areas:
• Unscheduled care
• Integration and 

care closer to home
• Sustaining and

developing women
and children’s
services

• Developing specialist
services and centres
of excellence

We are holding a series of four 
events during 2012/13 to discuss 
and agree action in each of these 
four areas.

On 28 and 29 May, staff and 
governors gathered to discuss the
future of unscheduled care with
representatives of GPs and other 
local organisations.

Unscheduled means care which 
is urgent, or provided in an 
emergency, and is therefore 
unplanned (unlike an outpatient
appointment, or attending 
for a pre-arranged admission 
for surgery).

This therefore covers urgent care,
accident and emergency, and all the
other services which support this type
of care including medical inpatient
beds, intensive care, and some
diagnostic tests.

Around 150 people attended the 
two day event.

Dr Stuart Dabner, clinical director for
acute and long term conditions said:

“We want to improve the way we
organise unscheduled care by having
more senior healthcare staff, including
doctors and nurses, on the frontline 
24 hours a day, seven days a week, 
so that – for example, the care you 
get on a Sunday afternoon is of the
same quality as the care you would
receive during the week.”

Clinicians are also looking at ways 
of preventing health problems arising,
so that fewer people become ill – for
example by providing more planned
care and support for patients with 
long term conditions.  

Dr Paul Peter, diabetes consultant 
said: “To provide good quality
unscheduled care, it is important 
that we tackle accessibility to both
clinicians and clinical records. In
diabetes, we hope to improve access
to consultants out of hours and
diabetes specialist nurse input 7 days 
a week. We are currently developing 
a patient passport that will contain
treatment records and agreed goals 
of treatment. In an emergency, these
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should help us respond to the
patient’s needs much more quickly
and get them back on an even keel.”

Following the urgent care event, 
three more events are planned
looking at care that can be provided
closer to home, women’s and
children’s care and centres of
excellence for each of our hospitals.

Find out more…
More details of the Trust’s plans
for the future are included in 
our strategic direction 
document “with you all the way”
which is available online at
www.cddft.nhs.uk in the 
“About Us” section.

Three member events are also
being held where you can find 
out more:

Monday 17 September 2012
University Hospital 
of North Durham 

Monday 24 September 2012
Bishop Auckland Hospital

Thursday 27 September 2012
Darlington Memorial Hospital 

All three events will take place
between 5.30pm – 7pm in 
the lecture theatres at each 
of the hospitals. 

Register your place by 
emailing foundation@cddft.nhs.uk
or by post to: 
FREEPOST RLZJ-XHJJ-CXLL,
Darlington Memorial Hospital, 
Darlington, DL3 6HX  

By 2015 we plan to have:
• More senior clinical staff available 24/7,

meaning that the Trust can offer the
same quality of care any time of the 
day or night. 

• Personalised care for frail, vulnerable 
and elderly people with complex needs,
provided by staff working in teams
across professions and services. 

• Greater use of technology in diagnostics,
in remote monitoring of patients, and
remote reporting of tests out of hours. 

• More services for older people and those
with long term conditions delivered
outside hospital, with an increase in
focus on maintaining quality of life,
rather than responding to an emergency. 

• Greater patient involvement in end of 
life planning ensuring greater control
and a better experience for our patients,
their families, carers and friends. 

• Outpatient services and diagnostic tests
available in a number of places. 

• Specialised care centralised to ensure
better care and outcomes. 

• Hospital, community, health and social
care and third sector organisations
working closely together to improve
patient care.

Our vision

05
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Dr Paul Peter

www.cddft.nhs.uk with you     all the way

“We want to improve the way
we organise unscheduled care
by having more senior healthcare
staff on the frontline 24 hours
a day, seven days a week.” 
Dr Stuart Dabner
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06 “Looked after very well on Ward 1, nurses were very kind” – May, UHND

Patient Cycle Challenge
Patients attending a falls group 
at the Richardson hospital are
cycling as far as the Olympic stadium
as part of their rehabilitation. 

The project is the idea of Sister Patricia
Atkinson who has set up a new,
innovative group with support from
the Friends of the Hospital to deliver
support in balance and rehabilitation
for patients who have suffered a fall. 

However, the group will complete 
the cycle ride without leaving the
hospital thanks to a generous donation
from the Friends of the Hospital which
has enabled the group to buy two
motomed bikes. 

Patricia explains: “We launched the
project in February and now run three
clinics a week. Patients who’ve had 
a fall need support to build up their
confidence and improve their balance
again while undergoing rehabilitation. 
I was keen to support them in a new
different way which wouldn’t feel like
traditional rehab. I’ve come up with 
a series of different challenges such 
as the cycle to the Olympic stadium 
and a biathlon – using the bikes and 
the wii – which the patients can enjoy
and benefit from at the same time in
terms of recovery.

“The challenges have been very well
received. My oldest patient Clifford is 
98 years old but is a fantastic skier on 
the wii – the staff can’t keep up with
him! We set up a leader board and 
it’s surprising how competitive we 
can all get. It’s a way of keeping
people motivated and taking their
mind off the exercise they are actually
doing. I’m so pleased with how the
group is developing. It’s something 
I believe in passionately and hope to
develop further over the next three
years of the project.” 

Patricia is already planning her next
challenge for the group – a canoe 
trip down the Nile in September!

”The exercise does me good and it’s nice to get 
out of the house. Everybody is very friendly. 
It’s definitely done me good and I’ll miss it.”  
Elizabeth Todd, 84

“I fell at home over a year ago and was referred
later to this group. It is really beneficial. I had never
tried anything like this before but it is a different
way to take gentle exercise and it is nice to do it as
a group – the atmosphere is very friendly.”
Clifford Sykes, 98 

Caption: (l-r) Sarah Thompson, Physio, Ian Johnson, Clifford Sykes and Dennis Connelly, Patricia Atkinson, Sister

Sylvia Scott cycles a leg to the Olympic stadium with support from Patricia 
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Kate Clarkson, one of the 
Trust's health visitors is calling on
colleagues and the public to sign
up to the Organ Donor Register.  

In March 2012, 58-year-old Kate
became the North East's first altruistic
female living organ donor. She realises
that becoming a living donor isn't for
everyone, so she's appealing to people
across the region to pledge organ
donation after their death by signing
the Organ Donor Register. In October
2010, Kate, a humanist, was asked to
speak at a commemoration service for
transplant patients and their families. 
It was an experience that moved her 
to consider becoming a living donor.

Kate said: "I've been a nurse for 40
years and I thought I was hardened to
these sorts of things - but this service
was the most heart-rending experience
that I've ever had. Listening to those
people who had lost relatives or who
were waiting for organs to save their
lives was unbelievably moving.

"I had been reading about becoming 
a living donor and I was so moved 
that day that I decided if I could help, 
I would. I just thought 'I've got a spare
kidney that I don't even need and
people are dying every single day
waiting for one.' So if it was possible, 
I was going to do it."

After contacting transplant specialists,
Kate underwent a string of screenings,
tests and interviews spanning nearly a
year to ensure her fitness for
undergoing the procedure. 

"I only told family, close friends, and
colleagues and no-one tried to stop 
me - most people just said 'good for
you' and I think they knew that it 
was something I just had to do."

"It was incredible. Within three hours
of the surgery, the kidney was in the
recipient and working at full capacity.
Twice since I've heard that the recipient
is doing well and has made a donation
to charity as a thank you.

"I wouldn't pressure anyone into it but
if you are thinking about it, go ahead,
and I honestly don't feel any different.
The after effects were easily managed,
no worse than a caesarean section,
and my one kidney has almost doubled
in size to do the extra work and is
working perfectly well.

"I can't think of any justification 
at all for not donating your organs
when you are dead - and it's so easy 
to do.” 

National statistics show that 96% of 
us would take an organ if we needed
one, yet only 29% of us have taken
action and signed the Organ 
Donation Register.

In 2011-2012, in the County Durham
and Darlington NHS Trust area, there
were 11 cases of donor consent and
nine of these proceeded to surgery. 

From those nine cases, 22 people
received organ transplants, ranging 
in age from 14 to 75. 

Helen Dixon, Specialist Nurse Organ
Donation speaks to relatives on
hospital wards and undertakes
education programmes surrounding
the benefits of organ donation. 
She said: "The single most important
problem that we have is that people
generally do not discuss their wishes
with their families. It's so important
that, as well as signing up to the
Organ Donation Register, people talk
about the issue with their loved ones

and make their feelings known - 
even if they think they are set against
the idea."

The Trust was so inspired by Kate’s
selfless sacrifice that we backed her
call for more people to sign the 
Organ Donor Register during 
National Transplant Week in July with 
a campaign aimed at our workforce
and the public and over 150 people
signed up. You can sign up to the
register at any time and it’s simple 
to do. You can:

• go to www.organdonation.nhs.uk

• call 0300 123 23 23

• text 'save' to 84118

• post an organ donation leaflet.

We hope Kate’s story will inspire you
to sign up to the register or at least to
start having a conversation with your
family about what your wishes are.

Kate Clarkson

Please help us to save lives –
sign the Organ Donor Register
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08 “Everything was perfect and could not ask for a better hospital” – May, Ward 7 UHND

Introducing the 3D project….
Diabetes affects 40,000 people living
in County Durham and Darlington. 

While it is a serious long term
condition, with good education, the
right medication and management,
those with diabetes can control the
disease and live a better quality of life. 

Studies have shown that good 
control achieved in the first 10 years
after diagnosis leaves a lasting ‘legacy’ 
including fewer and less serious
diabetes complications.

Healthcare professionals are working
together across pre-existing boundaries
on an innovative scheme to help create
this ‘legacy’ for patients with Diabetes
in the Durham Dales – the 3D project. 

Led by Trust consultant, Dr Paul 
Peter and a team of Diabetes Specialist
Nurses, the scheme is working in
partnership with 12 GP practices 
across the whole Durham Dales area. 

Dr Peter explains: “In diabetes, 
nothing works as much as enpowering
patients through education and
involving them and their carers on all
aspects of management. By reinforcing
these values through motivational
conversation and providing early, 
easy access we could have a dramatic
effect on the patients’ quality of life 
as well as significantly reducing the
likelihood of them needing hospital
treatment later for complications
relating to the disease. 

“So we needed a way of meeting
these patients before they were
referred into hospital and looking 
at the geography of the area we 
serve, it was clear that the best option
for patients would be ‘care closer to
home’ – we needed to travel out into
the communities rather than asking
patients to come to our main hospital
sites for clinics. 

“I’m pleased to say we have received
great support from the GP practices 
in the Durham Dales which has
enabled us to set up clinics in these
local areas. We’re working together
with primary care colleagues to set 
up different clinics dependent on 
what works best for the practice 
and their patients. 

“The GP practices identify suitable
patients based on the level of diabetes
control and the team provides access
through a series of community clinics
each week at the different practices.
The patients are seen with the 
practice nurse and in some cases 
the GP’s in attendance.” 

Sharon Pickering, Diabetes Specialist
Nurse says: “The clinics are a great 
way of increasing education and
understanding about the condition. 

“The GP practices also have direct
access to our team if they have any
queries about a patient. We really 
are delivering improved, seamless 
care for our patients.”

Building on the success of the scheme
in the Durham Dales, Dr Peter and 
the team anticipate rolling similar
community clinics out across
Darlington and Sedgefield in 2013. 

We’ll bring you a more detailed 
feature on this scheme in the next
edition of Your Trust.

Dr Paul Peter with the Woodview practice manager and diabetes specialist nurses Sharon and Julie.
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Recruitment is underway for up 
to 40 new frontline nursing jobs 
as part of a pioneering scheme 
to give ward sisters, charge nurses
and community nurse leaders 
more time “in charge”. 

The Trust is investing £800,000 on
recruitment and training, which will
enable ward sisters and community
nurse team leaders to spend more 
time managing, leading and supervising
staff and patient care. 

Diane Murphy, Acting Director 
of Nursing at the Trust, explained: 
"We have always provided high quality
care to our patients across County
Durham and Darlington, but there's
always room for improvement.

"Over the last decade, nursing has
changed dramatically. We're seeing
greater numbers of patients who 
require more complex care. To meet 
the increased demand, our ward sisters
and community nurse team leaders have
been spending up to 80% of their time
delivering that care and just 20%
directing it. We need to turn those
figures around. Investing in ward sisters
and community nurse team leaders will
enable them to concentrate on
improving the high quality care 
we provide to our patients. They will
achieve this by having more time to
manage their staff and patients."

Diane added: "This will have a
significant impact on improving the 
care we are able to provide to our
patients and we're the first hospital 
trust in the region to take this approach.
Delivering great care is why we get 
out of bed in the morning and our 
new approach will help our nurses 
and community nurse team leaders
deliver even better quality care."

Greta Jones, a Ward Sister who
manages a 24-strong team of
orthopaedic nurses at Darlington
Memorial Hospital, agrees. She said:
"When I started, it was very much 
about being a nurse but I also had
management responsibilities. I had 
a group of patients to care for on top 
of being a manager and sometimes 
had to manage in my own time. 

"This will provide me with more 
quality time to spend with staff, 
support them and work with them. 
This will give them the confidence 
to become capable and confident 
in their own right, improving 
patient care."

The Trust's plans have also been backed
by professional body the Royal College
of Nursing (RCN).

Ward sister Greta Jones backs the investment 

Investing in time to care 
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Alison Todd, ward sister at UHND, supports the new programme
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10 “Excellent care from all the staff.  Good Meals” – May, Ward 3 UHND

Introducing Darlington
Memorial’s new energy centre…. 

After over 30 years, the hospital has
been given a complete overhaul in
terms of boiler plant, heating, electricity,
ventilation and water supply mains.
Much of the investment has been on 
a new and more friendly energy centre
to supply the site. Some of the Trust’s
Governors went on a tour to find out
more about the new centre.

Governors were interested to know
how much the project had cost; 
what fuel was used and what savings
& efficiencies have been made. 

• The new centre replaces a 30 
year old centre 

• An investment of £25million 
into the future of DMH 

• A 3 year project – completed 
on time and under budget

• It’s a combined heat & power 
plant so the hospital can generate 
its own electricity – currently 
60% of the energy used by the
hospital. That means a saving 
of £¼ million a year on 
electricity costs  

• Reduces our carbon footprint 
by 28% 

• A 20% reduction in utility costs

Governors take
energy centre tour

“The new centre is
absolutely amazing, it’s
very impressive. I hadn’t
realised how much the
savings were and it is
reassuring that there are
back up systems in place
which is so important with
a hospital. And, the project
all seems to have run
smoothly – on time and
under budget.”
Marjorie Dunn, Public Governor Darlington

(Bottom left) Bill Headley, Director of Estates &
Facilities, Phil Sturdy, Associate Director of Estates
and Paul Saunders, lead the Governor Tour. It’s fantastic. To see 

all the latest technology
and systems in use 
in a hospital is very
impressive – it’s all 
so compact as well.
Ray Taylor, Public Governor Wear Valley 
& Teesdale 

An outside view of the Energy Centre
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One of the most important roles
Foundation Trust Members play 
is by standing or voting in 
elections of the Trust’s 
Governing Council.  

The Trust Board cannot choose or select
people it wants to become Governors,
instead Governors are voted for and
elected by YOU THE MEMBERS
they represent.  

Working alongside the Board of
Directors, the Governing Council 
holds the Chairman, Chief Executive
and Directors to account and ensures
that the interests of the community 
are taken into account when making
decisions regarding the Trust’s plans
for the future.  

The Governing Council discusses 
issues such as major new service
developments and the annual 
report and accounts. Governors 
are responsible for the appointment 
and remuneration of the Trust
Chairman and Non-Executive 
Directors. 

All public members will receive a
“Notice of Election” through the 
post (and this is also displayed across
our sites for staff) to notify you 
when Governor posts are due 
for election.   

Standing for Election
If you would like to stand as a
Governor the Notice of Election
explains how to obtain a nomination
form.  If you are a member of the 
Trust and over the age of sixteen then
you are eligible to stand for election 
in the public constituency in which 
you live. Equally if you are employed 
by the Trust you are eligible to 
stand for election in the appropriate
staff constituency.

When are the next Elections? 
The Trust’s annual election process 
is expected to begin in October 2012,
with the elected Governors joining 
the Governing Council on 1st February
2013.  Further details about this 
and other election information can 
be found on our Trust website
(www.cddft.nhs.uk) or from the FT
Office (see page 14 for contact details). 

Governors up for re-election 
in October: 

Janet Brown -
Durham

“After retiring 
from my role 
as an Assistant
Dean in
Healthcare
Education

at the University of Teesside, I 
wanted to continue to be involved 
in the development of high quality
healthcare. I have been a Governor
since the establishment of the
Governing Council. I remain passionate
about care to patients and will always
ensure the patient is central to the
service we offer.”

Lawrence
Welsh –
Derwentside

“Now retired,
I was previously
a senior 
civil servant 
and lecturer. 

I have a great deal of experience in 
the management of organisation 
and methods, incorporating large 
scale change. I carry out a great deal 
of voluntary work and have a long
term interest in NHS services in the
Derwentside area. I enjoy the work 
as a Public Governor which helps 
me to communicate the Trust’s work 
and policies to the wider community.”

Alex Murray 
– Easington

“I am a retired
teacher and
have also
worked as 
a Transport
Manager 

and volunteered with Tanfield railway.
I had always wanted to give something
back to society for my happy years 
of teaching and the series of medical
operations I have had. When the
chance arose to become a Hospital
Governor I saw this as a chance 
to repay a little of my many 
medical debts!”

Dr Oliver
Schulte - 
Gateshead,
South
Tyneside &
Sunderland

Oliver is a
Consultant

Radiologist for South Tyneside NHS
Foundation Trust and also represents
the area, as well as Gateshead and
Sunderland, as a Public Governor for
County Durham and Darlington NHS
Foundation Trust. 

James Heap -
Hambleton,
Richmondshire
Tees Valley   

“During
national service
I served with
the First

Battalion East Lancashire regiment,
stationed in the Suez Canal zone
(1952). Retiring in 1989, the major
part of my working life (36 years) 
was with the marketing department 
of British Coal Corporation. Working
within, and for, my local community
has always held an interest for me.” 

Governing Council Elections 
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A husband and wife from Bishop
Auckland ‘have been given a new 
lease of life’ after undergoing
weight loss surgery at Darlington
Memorial Hospital. 

The weight loss or bariatric service 
was launched at the hospital in
October 2011 providing three types 
of surgery – gastric band, gastric 
sleeve and a gastric bypass - in 
County Durham and Darlington 
for the first time. 

The first patient to undergo a
procedure was forty seven year 
old Debra Brassell. After battling 
with her weight since childhood 
and failing with diets and more
conventional methods of losing
weight, she was referred by her 
GP to the service and made the
decision to have a gastric bypass 
in November 2011. Debra lost 
eight stone and has gone from 
a size 26 to a 14. In January 2012, 
Debra’s husband David also underwent
surgery and had a gastric sleeve
procedure. David has since lost 
over nine stone.

Debra said: “Now, I have so much
energy and just really enjoy life. 
I believe having the surgery has
prolonged my life.”

The first step for all patients is 
to attend an educational seminar 
about bariatric surgery at Darlington
Memorial Hospital. 

It is a chance to meet the bariatric 
team, receive information about 

12 “Everything was handled well and with great care” – May, Ward 5 UHND 

Debra and David after 

Weight loss service
gives husband and
wife ‘new lease of life’ 

Debra and David before
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Mr Andrew Mitchell, general
surgeon has recently joined 
the Trust and complements 
the bariatric service working
alongside Mr Andy Gilliam 
and Mr Akeil Samier. 

Mr Mitchell qualified at the
University of Aberdeen before
completing further surgical 
training in Inverness and
subspecialist training in upper
gastrointestinal surgery including
Bariatric & Metabolic Surgery
Fellowship in Liverpool 2011. 
Mr Mitchell’s appointment further
strengthens the bariatric team
which between October 2011 –
May 2012 had already completed
13 gastric balloon procedures, 
4 gastric bands, 9 gastric sleeves 
and 13 gastric bypasses.

13
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Service welcomes
new surgeon

The Governing Council has appointed
a new Non Executive Director to 
the Board.

Lynne Snowball is a qualified
accountant and brings extensive
experience at a senior management
level in the public sector. She has
worked with the Audit Commission as
District Auditor and currently serves in 
a Non Executive role with the Office of
the Children’s Commissioner. 

Tony Waites, Chairman, says: “Lynne
will join the Trust Board after the
organisation’s longest standing 

Non Executive Director, Kathryn 
Larkin-Bramley, steps down after 
the Annual General Meeting on
Wednesday 12 September. 

“Kathryn has served on the Board of 
the Foundation Trust, and predecessor
acute trust for nine years and has
therefore served the maximum term 
of office recognised as “best practice”
for Board membership. 

“During her tenure, Kathryn has been
Deputy Chairman of the Trust and 
also Chair of the Audit Committee.
She has been a valued and respected

member of the Trust Board. Kathryn,
who is a Fellow of the Institute of
Chartered Accountants in England 
and Wales and also serves on the
Boards of a number of large local
public sector organisations including
Durham Police Authority and 
Durham Tees Valley Probation Trust,
has provided invaluable insight,
support and expertise throughout 
her tenure.  

“On behalf of the Board, I wish her 
all the very best for the future.”

Non Executive Director Appointment

what is involved in the surgery as 
well as the risks and benefits. 

Debra said: “You really have to be
committed to change – that’s one 
of the main things the team talked 
to me about. Before the surgery I 
had to lose 5kg and you meet with 
a dietician to discuss the lifestyle
changes you have to be prepared 
to make after the surgery. 

“After receiving all the information, 
we both felt strongly that 
surgery was the best option 
for both of us.” 

Bariatric surgeon Akeil Samier and
colleague Andrew Gilliam perform 
bariatric procedures at Darlington. 
Mr Samier said: “It is very pleasing 
to hear the success stories of our
patients and to see the difference 
the surgery has made to the quality
of their lives. 

“There can be a misconception 
about weight loss surgery - that it 
is the easy way out, but as David and
Debra know, patients need to work
hard to achieve the weight loss
results that they want, but it does
works and it does provide a long
term solution.”
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Patient feedback, whether 
positive or negative, is very
important to us. By listening 
to comments, complaints and
compliments we can find out
whether our services are meeting
the needs and expectations of 
our local population. 

We might tend to think of patient
feedback coming from adults and
older people but we also are keen to
hear what our younger patients think.
With this in mind we have launched 
a new project working with young
people and children to see how we 
can best capture their views. This work
is in response to comments made 
by young people and children during
the 2012 “Dignity Action Day” who
indicated that more could be done 
to make our policies and practices
more representative of their beliefs 
and values.

Nichola Stefanou, Clinical Standards
Lead explains: “Dignity in care is one
of our main priorities, but what does 
it mean to younger patients? We
decided the best way to find out was
to ask them! Working with Investors 
in Children we attended one of their
group meetings and asked the young
people what dignity meant to them.
The key message was that respect 
is the most important thing to them 
to ensure their dignity is maintained
and that actually respect is a clearer
term to use when dealing with 
young people. 

“We learnt so much from the group
that with the support of Investors in
Children we invited a number of the
young people to a series of workshops
to help us more with the project.
We’ve been working with the group 
to identify what good care means 
to them and what would make them 
feel like they had been treated with

respect during their care with us. 
We have been surprised by how
passionate the young people have been
about this project and how important it
is for them to be involved in all aspects
of service improvement.

“So far our achievements include 
the development and draft of
comments cards for young people/
children to feedback their experiences
of care and the review and re-write 
of our Dignity policy to be more
reflective of the organisation and 
all of its patients.

“It’s a really exciting piece of work 
and the young people are full of
excellent ideas and suggestions 
that we are looking forward to 
taking forward.” 

We’ll keep you updated on progress
with this project in future editions 
of Your Trust. 

Young People and Children’s Views 

14 “Everything I saw was brilliant” – April, Ward 31 DMH

Over the next few weeks all 
our public members will receive 
a personal invitation to attend 
the Trust’s Annual General Meeting
(AGM) on 12 September.  

For those who would like to attend,
the AGM is an opportunity to hear
about what we have achieved in the
last year, our future plans and what
this means for your local healthcare
services. There’s also a “Question
Time” session when you have 
the chance to raise questions or
queries with the Directors and
Associate Directors. 

There will be an opportunity, both
before and after the AGM, to view
stands covering key services provided
by our Trust.  The Trust Board of
Directors and Governing Council 
also attend this meeting and copies 
of the Trust’s Annual Report, 
Annual Accounts and Quality 
Accounts will be available.

The AGM will take place on Wednesday
12th September 2012 in Central Hall 
at the Dolphin Centre in Darlington.
Tea/Coffee and registration begins at
5:00pm, with the meeting commencing
at 5:30pm. Foundation Trust 
Members don’t have to attend 

this meeting unless they want to and
your membership of the Trust is not
affected in any way if you cannot
attend meetings.

The AGM is open to all public and 
staff members of the Trust as well as
the general public and members of the
press.  Anyone interested in attending
may register in advance by contacting
the FT Office.  Further details can also
be found on our Trust Website:
www.cddft.nhs.uk 

Contact the FT Office by email
foundation@cddft.nhs.uk or
telephone 01325 743 625.

Annual General Meeting 
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Volunteers with the Trust’s
Macmillan Cancer Support and
Information Service in Peterlee
have been recognised with
national awards. 

The awards were presented to the
volunteers during a jubilee celebration
event in June. As well as long service
awards, the headwear service was
recognised and an individual
inspirational volunteer award 
was presented. 

Graham Morris Easington MP 
attended the event alongside a
national representative from Macmillan
and the Trust’s cancer support team. 

Lee Mack, Associate Director Health
and Wellbeing said: “It’s a privilege to
meet and recognise such a supportive
group of volunteers, who have been
recognised nationally by Macmillan, 
for the incredible work they do with
people affected by cancer. Working
within some of our most deprived

communities, our Macmillan volunteers
support people facing huge health and
social challenges.  Our volunteers enable
people to manage their illness and its
associated difficulties at one of the 
most difficult times of their lives.”

The Deborah Hutton award, awarded
to The Jessica’s Headwear Service
Volunteers, is for volunteers who
provide practical support and care 
to people affected by cancer, beyond
the expectation of their role.

Anne Suki, one of the volunteers 
to receive an award said: “I love to
volunteer for the Macmillan Information
Centre to be able to give something
back to the local community. My family
are so proud of me and the awards 
I received; I didn’t expect them, 
and it’s so lovely to know that I am
making a difference.”

The Vicky Clement-Jones award is 
for volunteers who have, or have 
had cancer themselves, and make 

a significant difference to the lives 
of people with cancer. Greg Hart was
presented with this award. Greg has
been a volunteer with the service since
September 2009 joining after his own
experience of cancer. Greg’s proactive
approach has ensured the success of
the service and built strong
foundations to enable it to continue.
He has shared his experiences with
other volunteers and they now have
the confidence and shared enthusiasm
to establish other similar outreach
services in different venues. Not afraid
of the limelight, Greg has been central
to a number of advertising campaigns
sharing his story with others.

National awards recognise
Macmillan volunteers 

Deborah Hutton Award for Cancer Information and Support Service volunteers delivering Jessica's headwear
Back row l-r: Karen Burnip, Rhoda Dodds, Cherryl Pritchard-Chester, Anne Denham, Jean Sadler
Front row l-r: Edna Connor, Anne Suki, Doreen Sadler

Long service award volunteers
Back row l-r: 
Rhoda Dodds, Margaret Walker, Anne Denham
Front row l-r: 
Edna Connor, Anne Suki, Tracey Hutchinson

The Vicky Clement-Jones Award
Grahame Morris, MP; Stephen Guy, Macmillan
Development Manager; Lee Mack, Associate Director
Health and well-being; Greg Hart, Cancer Information
and Support Volunteer and recipient
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2011/12 was another successful year for County
Durham and Darlington NHS Foundation Trust. Join us
at our Annual General Meeting (AGM) as we look back
at some of the highlights, outline our financial position

and share our plans for the year ahead. 

YOU’RE
INVITED...
JOIN US AT OUR ANNUAL GENERAL MEETING

To register or for more information contact: foundation@cddft.nhs.uk or 01325 743625

County Durham and Darlington NHS Foundation Trust’s AGM

Wednesday 12 September, 5.30pm – 7.30pm
Registration from 5.00pm

Central Hall, Dolphin Centre, Darlington

County Durham and Darlington
NHS Foundation Trust

www.cddft.nhs.uk with you     all the way
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